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PRACTICE NEWS 
 

HAPPY AND HEALTHY NEW YEAR! 

 

STAFF CHANGES 

 

Since the last issue, GP Registrar Dr Loganathan 

has finished his stint with us left us for his next 

assignment, and has been replaced by Registrar Dr 

Yetunde Owojori, who re-joins us until April.  Our 

regular locum Dr Onakoya has also completed his 

time with us.  

 

Our Health Care Assistant Elaine Tomlinson has left 

the Practice, and will be replaced by Lydia Marks in 

February. 

 

We have added a new Administrator, Rhea Cueno, 

and 2 new Receptionists, Dace Valka and Tunde 

Conway. 

 

USE OF INTERNET 

 

The Practice continues to work on ways to make it 

easier to contact the surgery and get access to the 

right appointments and care. 

 

Many patients already use the options, which are 

an alternative to the telephone. 

 

We would encourage you to try methods other 

than by speaking to a Receptionist over the phone 

to save you time. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Those of you with internet access can: -  

 

- make appointments into certain clinics 

- order repeat prescriptions 

- cancel appointments 

- ask a Receptionist to call you 

 

In addition, when you call there is always the 

option to use our automated phone system 

“patient partner”, which enables you to make, 

check or cancel an appointment, and order a 

repeat prescription without waiting to speak to 

Reception. 

 

MISSED APPOINTMENTS 

 

Demand for appointments at the surgery is 

extremely high, and you may experience longer 

waiting times than you would like to see a GP or 

Nurse. 

 

Patient not attending their appointments make 

waiting times even longer.  We need your 

cooperation to ensure we minimise wasted 

appointments.  Please let us know without fail if 

you are unable to make an appointment, so 

another patient can benefit. 

 

On average, patients miss over 60 appointments 

per week; this is 3,000 appointments in a year, 

which is 500 hours of a Clinical time.  If we 

employed a locum for this many appointments, it 

could cost us more than £30,000 each year. 

 

 

CONTACT 

KEEPING YOU UP TO DATE THROUGH THE PATIENTS PARTICIPATION GROUP 
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You can cancel your appointment by telephone, 

text, or via our website.  When telephoning you 

can use our automated service, as there is no need 

to wait to speak to a Receptionist. 

 

BLOOD PRESSURE CHECKS 

AND ANNUAL REVIEWS 

 

We are required to monitor the health of our 

patients who have long-term health conditions 

such as diabetes, hypertension, and COPD.  If you 

have any of these conditions, and have not been 

seen by a Doctor or Nurse since April 2013, you 

should contact us to arrange a review before April 

2014.  In particular, please take your blood 

pressure next time you are in the surgery, and 

hand it to your Clinician or Reception. 

 

If Doctors need to follow up these results, we will 

contact you. 

 

NHS CARE DATA 

 

You may have noticed some press and media 

coverage about the NHS uploading clinical 

information from GP surgeries for the benefit of 

research and planning.  You may have concerns 

about the confidentiality of your information.  The 

Practice has a patient leaflet on the subject, but it 

is important you know that your personal data is 

protected, and that: 

 

• This is being done in the interests of NHS 

planning 

• No free text from medical records, or names, 

are uploaded, just codes and numbers 

• Your personal information will not be passed to 

third parties 

• You will not be identifiable from the data which 

is uploaded 

• Patients can object and opt out 

• There is a patient leaflet available at the front 

desk 

 

As a patient, you may object to the upload of your 

personal care data.  Just let someone at the 

surgery know you would not like your data 

included in this programme and we will prevent 

this, by making a note on your record. 

 

EXTENDED HOURS SERVICE 
 

Our extended hours service on Thursday evenings 

from 6.30pm to 8.30pm, and Saturdays from 

7.45am to 11am has been in place for some time 

now. 
 

Following a recent incident, we would like to make 

everyone aware of the nature of this service, so 

that Patients understand what we provide 

between these hours. 
  

Normally, there is only one Doctor and one 

Receptionist available at these times, and the 

Doctor will see pre-booked patients only.  

Generally there are no Nurses in attendance either, 

so it is not the right time to visit in an emergency, 

or for minor injuries.  If you have an urgent health 

problem, at these times please call 111. 
  

Our telephone line is also open for making 

appointments, and you may visit the Surgery to 

make appointments, or obtain or order repeat 

prescriptions. 
  

Please also note that whilst we are open the 

majority of Thursday evenings and Saturday 

mornings, we are not open every time.  Our 

website will give details of sessions we are not 

open, as will our front door. 

 

Jon Atkinson 

Practice Manager 
____________________________________________________________________________________ 

 

HEADWAY NORTHAMPTON 

Registered Charity No: 1014926 
 

Headway Northampton supports people who have 

suffered brain injuries, and who reside in the 

County of Northamptonshire, by providing the 

services, personal support and facilities they, and 

their relatives, require. 
 

The website set up by Headway Northampton 

(www.headwaynorthampton.org.uk) is designed to 

reflect the core values.  These are; to provide a 

safe and supportive environment that delivers 

information; advice and guidance on a variety of 

topics relating to brain injury to those affected by 

brain injury, and to other individuals who may have 

an interest, or wish to learn more. 
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There are many features on the website.  These 

include easily accessible information, along with 

foundation-wide leaflets and information sheets. 

The website also provides useful information about 

Headway’s services; local news and events; facts 

about brain injury; a gallery of its facilities; 

information about who they are, and what they do; 

plus useful links and contact details.  

 

The website is considered a work in progress, and 

is updated regularly with information on events 

and activities taking place at Headway 

Northampton, along with other topics of interest, 

relevant to Headway’s field of work.   

 

Please take a moment to navigate through the 

website.  If you have any questions, or comments 

regarding the content of the website, please let 

Headway Northampton know. 

 

Headway appreciates your input, which you can 

email to - 

info@headwaynorthampton.org.uk.   

 

Headway Northampton is located at: - 

 

Heathfield Way 

Northampton  

NN5 7QP. 

Telephone: 01604 591045 

 

Headway - The Brain Injury 

Association 

 

 

Headway UK has a very comprehensive website 

where you can find a great deal of information 

about brain injury, making a claim, welfare 

benefits, approved providers of care facilities, and 

lots of other information.  You can also download 

fact sheets, and purchase booklets about brain 

injury and its effects. 

 

Free phone helpline:  0800 8002244   

www.headway.org.uk 

 

 

 

 

CHRISTMAS RAFFLE 2013 

 

Thank you all so much for taking part in our 

Christmas Raffle.  Although raffle ticket sales were 

down this year we sold in the region of 1,300 

books which, at £1 per book means we took 

something in the region of £1,300 gross. 

 

There are expenses we have to deduct, such as 

printing costs and cash prizes, but the net balance 

will enable us to pay £600 towards the cost of the 

new blood pressure machines.  So, when you have 

your blood pressure checked in surgery, remember 

that all of you who purchased tickets helped to pay 

for the equipment being used. 

None of this would be possible without the hard 

work of members of the committee.  Namely,  

Brian Johnson, John Perkins, Mary Sullivan, Anne 

Jones, and Pam Cummings who, together with our 

volunteer ticket sellers, Dianna George, Pat 

Williams and Sheila Wood gave so generously of 

their time. 

 

My grateful thanks go to the many people who so 

kindly donated prizes but most of all, my thanks 

must go to all of you who bought tickets.  Without 

you, we would not have the success we have had 

over the years. 

 

Muriel James 

Chair 

KERS PPG 

 

Please keep the stamps and coins coming in for 

"Hearing Days for Deaf People".  I hope that I shall 

shortly be able to deliver another sack-full to their 

centre in Oxfordshire.  I know that people receive 

fewer stamps now but all contributions are 

gratefully accepted.  Please note that the large 

printed stamp on any parcels received can also be 

included. 

Brian Johnson 

Vice Chair KERS PPG 

__________________________________________ 
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Contact is a service of, and is published by  

King Edward Road Surgery Patients Participation Group 

King Edward Road 

Northampton NN1 5LY 

 

KING EDWARD ROAD SURGERY	
Customer Service Standards 

SURGERY CORE STANDARDS 

 
• We will deal honestly with patients at all 

times 

• We will keep patients advised, as they need. 

• Patients should only need to call once for 

the same request 

• Our communications with patients are clear 

and unambiguous 

• We will apologise when things go wrong and 

undertake to put them right 

• We prioritise our service to match clinical 

urgency 

RECEPTION AND ADMINISTRATION STANDARDS 

 
• We will let patients know as soon as possible if their appointment time needs to be changed 

by us, and offer an alternative. 

• Waiting lines at the front desk will be no more than 4 people (except first half hour of the day) 

•  All Admin staff will take calls for colleagues, if they are not available. 

• Reception will communicate with waiting room, if any clinician is running more than 30 

minutes behind.  

• We will respect confidentiality at all times, and apply rules on confidentiality in our dealings 

with patients. 

• Admin will ensure patients, who request reports, are made aware of charges at the outset and 

provide appropriate timescales.  If these timescales are exceeded, we will give a new 

estimated timescale to the patient, and advise the relevant GP. 

CLINICAL STANDARDS 
 

Doctors and Nurses 

• Will explain clinical advice, treatment 

and medication fully, and check 

understanding 

• Will seek consent where required at all 

times 

• Will apologise if their appointments 

are running late 

• Will issue fit notes within 48 hours of 

agreeing to issue 


